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Abstract: This research is motivated because the role of human resources is very important in supporting public 

services. This study aims to examine the effect of human resource competence and the use of information 

technology on the quality of the financial reports of the Makassar City government. This research is also a 

quantitative approach, using primary data through interviews and questionnaires. Respondents in this study were 

part of the financial manager of the 26 regional work units (SKPD) of Makassar City. The variables in this study 

are the capacity of human resources and the use of information technology as for independent variables, and the 

quality of local government financial reports as the dependent variable.  Data analysis used statistical methods 

with multiple regression analysis. The results show that the competence of human resources has a positive effect 

on the quality of local government financial reports. Indicates of the higher the competence of human resources 

in regional work unit to use of information technology has a positive effect on the quality of local government 

financial reports, the higher the level of use of information technology, the better it will be in producing quality 

local government financial reports that apply in City of Makassar. Besides of that, the leader in management 

should support the implementation of the local financial accounting system and internal control to order the 

improving of quality of local government financial report to be more optimal. 
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1  Introduction 
In the regional government, government regulations 

on regional financial management mandate that 

regional finances are managed in an orderly manner, 

obeying laws and regulations, effective, efficient, 

economical, transparent, and accountability by taking 

into account the principles of justice, compliance, 

and benefits the community. Regarding the 

accountability for the implementation of the Regional 

Revenue and Expenditure Budget (APBD), it is 

stated that the regional government financial reports 

are prepared based on the financial reports of 

Regional Work Units (SKPD) and submitted to the 

Regional Head to fulfil the accountability for 

implementing the APBD.  

The public sector demands oblige public 

institutions, especially local governments, to produce 

quality financial reports. Transparency and 

accountability can realized if the Regional 

Government Financial Statements (LKPD) have met 

several qualitative characteristics as required in 

Government Regulation Number 71 of 2010 

concerning Government Accounting Standards, 

namely relevant, reliable, comparable, and 

understandable. 

Government financial reports that can meet the 

desired quality must have the four qualitative 

characteristics above as a normative prerequisite that 

must be manifested in accounting information to 

fulfil its objectives. Good quality financial reports 

will improve the quality of the information presented 

in financial reports. Financial statements are 

confident in making decisions because they are based 

on information that has been well prepared, 

approved, audited in a transparent, accountable, and 

quality manner. The quality of financial reports is the 

extent to which financial reports present accurate and 

honest information.  

Adequate human resource capacity, but if it is not 

supported by information technology, it will not 

necessarily produce reliable financial reports. The 

Local Government Accounting System (SAPD) has a 

large volume of complex transactions. The use of 

technology will significantly assist in processing 

transaction data so that the resulting financial 

statements are free from material errors caused by 

human errors [1]. Success in managing regular 
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arrangements for financial income and expenditure 

requires appropriate learning [2] 

Apart from human resource competence, one 

thing that can affect the quality of government 

financial reports is the use of information technology. 

As we know, the total volume of the State or Regional 

Budget (APBN / D) from year to year shows a 

tremendous increase. From an accounting 

perspective, it shows that the volume of government 

financial transactions also shows a greater quantity 

and quality increasingly complex and complex. An 

increase in the volume of transactions that are getting 

bigger and more complex, of course, must be 

followed by an increase in the ability of government 

financial management [3].  

For this reason, the Government and Regional 

Governments are obliged to develop and take 

advantage of advances in information technology to 

increase the capacity of public services. The 

mandatory use of information technology by the 

Government and Regional Governments is regulated 

in Government Regulation Number 56 of 2005 

concerning Regional Financial Information Systems, 

a substitute for Government Regulation Number 11 

of 2001 concerning Regional Financial Information. 

Quality financial report information will increase 

public confidence in local government. On the other 

hand, less quality information on financial reports 

will result in errors and fraud in the financial sector, 

leading to lawsuits. If irregularities occur 

continuously, it will cause regional financial losses. 

Thus, local governments should pay attention to and 

improve the quality of financial report information 

presented following regulations [4]-[17]. From that, 

we would like to analysis and effect of human 

resource competence and the use of information 

technology on the quality of the financial reports of 

the Makassar City that have not done before in City 

of Makassar. 

 

 

2  Problem Formulation 
The method used in this research is quantitative 

research methods, namely research based on the 

number of objects understudy that is specifically 

designed to determine particular objects or focus on 

predetermined samples. Data collection will be 

carried out through questionnaires that are delivered 

and taken by themselves. Researchers on the 

accounting or financial administration at SKPD will 

include the service, agency, office, and financial 

administration.   

The populations in this study were all financial 

management staff from 54 SKPDs of Makassar City. 

While the sample selection using the purposive 

sampling method. The criteria for respondents are 

employees who carry out financial management 

consisting of Financial Administration Officers 

(PPK), Technical Implementation Officials (PPTK), 

Receiving Treasurers and Expenditure Treasurers.  

The type of data used in research is primary data, 

namely, data obtained or collected directly by the 

researcher from the research object. The primary data 

sources will collect and study to obtain directly from 

employees who carry out financial management 

consisting of PPTK, PPK, Receiving Treasurers, and 

Expenditure Treasurers. They are in each SKPD in 

Makassar City. The data collected or obtained are 

then analysed using the Data Quality Test, Classical 

Assumption Test, and Multiple Linear Regression 

Test. 

The analysis to test the hypothesis in this study 

uses multiple regression analysis. Multiple 

regression analysis will test the effect of two or more 

variables on one dependent variable [5]. Then the 

regression formula used is as follows: 

Y = α + B1X1 + B2X2 + ..............e 

 

3  Problem Solution 
3.1  Hypothesis Test 

From the test, the effect of the independent variable 

on the dependent variable will test from the 

development of the hypothesis, namely two 

hypotheses. These hypotheses were analysed using 

multiple regression analysis. Multiple regression 

analysis carries out to test the effect of two or more 

variables on one dependent variable [5], [13]-15]. 

 

 
Based on Table 1. above, the regression model used 

is as follows: 

 

Y = 9.509 + 0.267 X1 + 0.253 X2 +….. e  

 

The constant value with the regression coefficient in 

the above Table 1 can be explained as follows: 
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1.  A constant of 9.509 indicates that if the 

independent variables (competence of human 

resources and utilization of information 

technology) are assumed not to change 

(constant), then the Y value (quality of local 

government financial reports) is 9.509% units. 

2.  The coefficient of the human resource 

competency variable (X1) of 0.267 means that 

with every 1% increase in the competence of 

human resources, and then the quality of local 

government financial reports will increase by 

0.267%. 

3.  The coefficient of the information technology 

utilization variable (X2) is 0.253, which means 

that for every 1% increase in the use of 

information technology, the quality of local 

government financial reports will increase by 

0.253%. 

 

3.2  First Hypothesis Test (H1) 

Human Resource Competence has a positive and 

significant effect on the quality of local government 

financial reports. 

 

The first hypothesis test (H1) results show that the 

human resource competency variable has a positive 

effect and a significance level of 0.41 and has a 

positive t-value of 2.076. That means accepting H1, 

so it said that human resource competence positively 

affects the quality of local government financial 

reports because the significance level of the human 

resource competency variable is less than 0,05. 

 

3.3  Second Hypothesis Test (H2) 

The utilization of Information Technology has a 

positive and significant effect on the Quality of 

Regional Government Financial Reports. 

 

 The second hypothesis test (H2) also show that the 

variable of information technology utilization has a 

positive and significance level of 0.45 and has a 

positive t-value of 2.040. That means accepting H2, 

so it said that the use of information technology 

positively affects the quality of local government 

financial reports. The level of significance of the 

information technology utilization variable is less 

than 0.05. 

 

4  Discussion 
a.  The Influence of Human Resources 

Competence on the Quality of Local 

Government Financial Reports 

The first hypothesis (H1) states that human 

resource competence positively affects the quality of 

local government financial reports. The results of 

statistical testing following the table 1 above show, 

the human resource competence has a significant 

effect on the quality of local government financial 

reports. Human resource competence is the ability of 

a person or individual, an organization (institutional), 

or a system to carry out their functions or authority to 

achieve their goals effectively and efficiently. 

Competence must show the ability to achieve 

performance, to produce outputs and outcomes.  

Based on the contingency theory in which the 

competence of human resources, which are the 

parties making financial reports, must have the 

appropriate competencies required in making 

financial reports, such as understanding roles and 

functions in financial management, carrying out tasks 

in accordance with proper accounting functions, 

receive training in the preparation and preparation of 

financial reports and if necessary have experience in 

the field of accounting so that they can quickly 

produce quality financial reports. 

Local governments need professional human 

resources with broad insight, competence in their 

fields, and a competitive spirit. Professional human 

resources will complete their duties and jobs entirely, 

based on their primary tasks and functions. Qualified 

and competent human resources in the (financial) 

field are the main pillars to compile quality financial 

reports.  

According to Tjptoherijanto (2001) in [6], 

assessing the capacity and quality of human 

resources in carrying out functions, including 

accounting, can be seen from the level of 

responsibility and competence of these human 

resources. Responsibility can be seen from or 

contained in the job description. Job descriptions are 

the basis for carrying out tasks properly. Without an 

elevating job description, these resources cannot 

carry out their duties properly. At the same time, 

competence can be seen from the educational 

background, the pieces of training that have been 

followed, and the skills expressed in implementing 

tasks. 

Competence is a characteristic of someone who 

has the skills, knowledge, and ability to carry out a 

job [7]. According to some experts, competence is a 

characteristic that underlies a person to achieve high 

performance in his job. Employees who do not have 

sufficient knowledge will work intermittently and 

waste materials, time, and energy. 

 

 

b. The Effect of Information Technology 

Utilization on the Quality of Local 

Government Financial Reports 
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The second hypothesis (H2) states that the use of 

information technology positively affects the quality 

of local government financial reports. The results of 

the statistical test of the table above show that the use 

of information technology has a significant effect on 

the quality of local government financial reports. 

According to the contingency theory, it is utilizing 

information technology as a financial manager. It 

must be able and understandable to use a computer 

system to make it easier for human resources to 

manage financial transaction data so that reports are 

generated and presented in a structured information 

system and are faster and more accurate. 

The use of information technology dramatically 

affects the quality of local government financial 

reports because information technology shows as 

very helpful in producing quality financial reports. A 

local government is tools to support the 

implementation of activities or work such as 

computer hardware and software. Also, the 

implementation of work is more efficient and timelier 

in presenting local government financial reports [8]. 

Meanwhile, according to [9], information technology 

in data management has advantages in terms of speed 

to produce quality and timely financial reports. 

 

A based on [10] research result, the use of 

information technology has a significant positive 

effect on the reliability of local government financial 

reporting. According to [11]-[12], the use of 

information technology has a significant positive 

effect on the reliability and timeliness of financial 

reporting. That supported by [11] and [13], research 

found that information technology has a significant 

positive effect on the quality of local government 

financial reports. 

 

 

5  Conclusion 
Based on the results of the discussion, it can be 

concluded that this study succeeded in supporting all 

the proposed hypotheses, the detailed explanation is 

as follows: 

a.  Competence of human resources has a positive 

and significant effect on the quality of local 

government financial reports. This shows that 

the higher the competence of human resources 

in regional work units, the better in producing 

the quality of local government financial 

reports. 

b.  The use of information technology has a 

positive and significant impact on the quality 

of local government financial reports. This 

shows that the better the application of 

information technology, the better the quality 

of local government financial reports. 
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