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Abstract: This study aims to investigate the factors that influence corporate social responsibility disclosure
(CSRD) in the banking sector in an emerging country. The quantitative model is estimated for a sample of
banks in Vietnam for the period from 2013 to 2019. To explain the determinants of CSRD in banking,
regression analysis using panel data was employed while taking bank size, bank age, financial performance,
state ownership, and regulation as independent variables, and CSRD as a dependent variable. The results
revealed that bank size, bank age, and regulation have positive impacts on CSRD, whereas state ownership has
a negative impact, and financial performance was found to be insignificant. This study enriches the knowledge
of CSRD, and it contributes empirical evidence of the impact of bank characteristics on CSRD. Particularly,
empirical evidence suggests that regulation is an effective instrument for promoting the CSRD of banks in
Vietnam. Therefore, the study identified the need for government regulation to increase disclosure because
voluntary disclosure does not seem to be sufficient to achieve the desired results.
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1. Introduction

Banks are profit-driven businesses. However, to
make money, their operation must be focused on
"public confidence" [1]. They are supposed to
contribute more to this phase than other economic
organization due to their market's uniqueness [2].
Given the above, the banking industry's adoption of
the corporate social responsibility (CSR) principle is
critical. Other sectors are reactive to CSR because
of external stakeholder scrutiny, whereas the
banking industry plays an indispensable role in a
country's economic development and participates in
constructive CSR practices [3]. Because banks rely
heavily on their reputation as support for their
lending activities and remain stable sources,
becoming involved in environmentally responsible
operations has been seen as a method to gain social
legitimacy and enhance the banking industry's
image [4]. As a result, financial institutions usually
rank high on international CSR disclosure [5].
Banks rely heavily on their reputation to support
their lending activities with adequately reliable
sources, which in turn impact bank risk. As a result,
becoming involved in environmentally responsible
operations has been seen as a method for gaining
social legitimacy and enhancing the banking
industry's image.

Despite a growing interest in CSR, few studies
have examined the CSR activities of banks in a
developing economy from a multidimensional
perspective. Most previous studies have focused on
the problems in developed countries [6]. However,
applying the research results for developed nations
may not be appropriate for developing countries,
because their legal and institutional backgrounds are
different. Developing countries have a much weaker
relationship between investor responsibility and
employees, customers, and communities than do
developed countries [7]. Furthermore, stakeholders
in emerging markets may have less influence than in
developed markets. Considering these facts, this
study provides an exciting opportunity to deepen
our knowledge of CSR in an emerging market
context.

Over the past few years, Vietnam has been a

country that 1is strongly committed to the
implementation of sustainability goals through the
promulgation of the Vietnam  Sustainable

Development Strategy, the Vietnam Sustainable
Development Strategy for the 2011 to 2020 period,
and most recently, the National Action Plan for the
Implementation of the 2030 Agenda for Sustainable
Development. The topic of CSR has become a
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significant concern for the Vietnamese Government
and Vietnamese companies. However, the
regulations, policies, practices, and disclosures on
CSR in Vietnam are still in the early stages. The
first step forward in CSR regulations in Vietnam is
marked by the introduction of the Law on Securities
2006, which was amended and supplemented in
2010, and Circular 15/2015/TT-BTC issued on
06/10/2015 by the Ministry of Finance, replacing
Circular No. 52/2012/TT-BTC to guide corporate
sustainability information disclosure on the stock
market. However, the disclosure of CSR
information on the securities market still has some
shortcomings, which may affect the transparency,
publicity, and sustainable development of the
Vietnam stock market [8]. These have caused many
Vietnamese banks to declare CSR, but not
voluntarily.

To close this research gap, we used a sample of
28 of the 37 banks operating in Vietnam, and we
collected data from their annual reports to
investigate  the  current  corporate  social
responsibility disclosure (CSRD) situation and the
factors that impact the banking industry’s CSRD.

This study offers an interesting opportunity to
investigate the current evidence of CSR in Vietnam.
Thus, the results are particularly relevant for
developing economies, where insight into CSR
practices is still weak because these practices are
perceived as philanthropic and where the state still
holds a substantial share in the banks. Furthermore,
by testing the impacts of factors such as bank size,
bank age, financial performance, state ownership
and regulations in an emerging country, the study
adds to the literature and the understanding of
banks’ CSRD. In addition, there is a shortage of
studies that measure CSR through multiple
dimensions, especially in the banking sector.
Therefore, we introduce a way to calculate the
CSRD index by using data that is drawn from
quantitative, qualitative, and narrative information
in annual reports and that covers numerous aspects
of CSR: community, environment, and employment.
Finally, our findings can be of practical valuable
for  stockholders, policymakers, professional
organizations, and the government in terms of
implementing CSRD.

The overall structure of this study includes five
sections. Whereas the first section is an
introduction, Section 2 presents a literature review
and the hypotheses. The sample, variables, and
methods for estimating the models are all covered in
Section 3. The fourth section analyses the results of
the proposed model, and Section 5 provides a
summary of the research findings.
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2 Literature review and hypotheses
Among the theories involved in CSRD, each CSR
theory provides all the factors connected to
earnings, political performance, social needs, and
ethics [9]. Agency theory holds that agency costs
arise from conflicts of interest and information
asymmetries between a company’s management and
its stockholders; therefore, CSRD contributes
significantly to a reduction in this asymmetry of
information. Furthermore, in terms of legitimacy
theory, CSRD is an instrument that legitimizes a
business, and it is within reach of society [10]. On
the other hand, stakeholder theory suggests that it is
necessary for an organization to build good
relationships with shareholders and stakeholders
through CSR reports [11]. According to signalling
theory, disclosing CSR information is a way to send
a message to interested parties about the company’s
economic, environmental, and social situation [12].
In summary, according to Cormier, Lapointe-
Antunes, & Magnan (2015), CSRD is a complicated
phenomenon that cannot be described by a single
theory [13].

There may be drivers behind CSRD that achieve
higher levels of application and ensure CSRD.
Therefore, several hypotheses are proposed in the
next part to identify significant determinants of
CSRD.

2.1 Bank size
According to certain research, bank size and CSRD
have a considerable positive correlation [14]. Larger
banks have larger budgets available for the
implementation of social and environmental
activities and for the disclosure of this information
in their publications to the community. Furthermore,
in accordance with legitimacy theory, large
enterprises usually draw greater attention to their
operations, especially to their social and
environmental impacts, so they may have to issue
more voluntary disclosures to make their activities
transparent [15]. Likewise, Mahadeo et al. (2011)
suggested that larger firms are required to achieve
higher-quality CSRD due to stakeholder demand in
order to legitimize their activities. A larger size
company will be able to improve financial
performance which in turn rise CSRD [16].
Moreover, a larger bank size reduces the costs of
reporting [14].

Based upon these theoretical and empirical
grounds, we assume that larger banks are more
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likely to disclose CSR information. Therefore, the
statement of the first hypothesis is as follows:
H1: Bank size has a positive impact on CSRD.

2.2 Bank age

According to prior research, bank age is one of the
drivers of the CSRD index. The perspective of
legitimacy theory holds that an institution's
reputation is constructed over time [10]. Older
banks attempt to enhance their reputations from this
perspective by expanding CSR transparency and
revealing more CSRD than others because they have
more experience in identifying the resources that are
necessary for their survival and for maintaining their
reputation through their social actions [17].
Moreover, older banks are more publicly visible
than younger ones, and therefore have greater
incentive to publish CSR information to meet the
community’s expectations [17]. In this way, older
banks gain competitiveness in the market and
maintain their reputation in society. Similarly, [18]
discovered a positive relationship between bank age
and the CSRD of listed banks in Tunisia.

For the reasons mentioned above, a positive
association between bank age and CSRD is
expected, and the second hypothesis is as follows:

H2: Bank age has a positive association with the
bank’s level of CSRD

2.3 Financial performance
Previous studies have determined that the
relationship between a firm’s financial performance
and its CSR [19-20] has a favourable association
with future financial performance [19]. This shows
that present CSR actions have a long-term financial
impact. Other studies have found that activities that
represent the social responsibility of a company
improve its profitability when there exists a
competitive environment between businesses [20].

To explain this relationship, Legendre & Coderre
(2013) suggested that profitable corporations tend to
provide CSR information to legitimize their
operations [21]. Hence, financial performance may
be an important factor for CSRD [22]. In addition, a
profitable company's board of directors may want to
expose more CSR strategies to the public to
establish a favourable image [23]. Considering the
negative side of CSR strategy, Ruhnke & Gabriel
supposed that profitable corporations are more
financially sustainable for costly CSR initiatives and
in assuring community CSRD statement reports
[24].

As a result of the literature review, a third
hypothesis is proposed.
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H3: There is a positive correlation between
financial performance and CSRD.

2.4 State ownership

Only a few researchers have looked specifically at
the association between ownership type and CSRD
for state-owned businesses because this factor
depends on the characteristics of each country.
State-owned banks benefit from financial and
regulatory favour because of their inherent political
ties [25], and along with their profit maximization
goal, they are pressured to pursue political and
strategic aims [26]. Mohd Ghazali (2007) illustrated
that firms with a share of state disclosed more CSR
information in their annual reports [27]. With the
great impact of political interference on the
behaviour of companies, a high level of perceived
leadership is expected to lead to suitable
management  efforts to meet government
expectations. The government, as the majority
shareholder of state-owned companies, has
incentives to divert wealth to achieve social stability
[28], which improves the disclosure of CSR
information. Sharing the same view, a study by Xu
and Zheng (2016) implemented this theory using a
sample of listed Chinese enterprises, and found a
significantly positive relationship between state
ownership and the quality of CSRD [29].

In addition to studies that indicate a positive
correlation between state ownership and CSRD,
some published research finds a negative association
between the two factors. Using sample data for
Chinese listed firms, a study by Shahab (2018)
demonstrated that firms with a share of the state
tend to have a low level of CSRD [30]. This view is
supported by Alotaibi & Hussainey [31], who argue
that governmental ownership reduces the CSR index
of firms in Saudi Arabia.

However, in the context of Vietnam, state-owned
banks can be expected to be more politically
sensitive, as the activities of these banks are in the
public eye. As a result, this form of bank may
engage more in socially responsible activities to
increase the visibility of social activities and thereby
legitimize its existence. For that reason, the
following hypothesis is proposed:

H4: There is a positive relationship between
state-owned banks and CSRD.

2.5 Regulations

A government's involvement in institutionalizing
CSR has been the subject of a growing body of
research [32]. Furthermore, governments may
encourage CSR through soft regulation that imposes
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indirect penalties, such as labelling programs or
rewards [33].

Mandatory CSRD regulation has evolved as a
critical instrument of government CSR policy in this
setting. Transparency is promoted by this sort of
policy, which decreases information gaps between
firms and stakeholders [34]. Because firms may
more readily evaluate themselves against rivals and
foster debate about best practices or industry
standards, transparency may inspire improvements
in CSR operations [33]. More significantly,
stakeholders may become more effective in
recognizing CSR or imposing fines on companies
that engage in immoral business practices [35].
Using a database of 24 OECD countries, Jackson et
al. indicated that companies that are required to
practice information transparency adopt
significantly more CSRD [33].

In Vietnam, Circular 155/2015 from the Ministry
of Finance, which presents “Guidelines on
disclosure information on the stock market” is the
most important document for regulating CSR.
Therefore, this study anticipates a favourable
correlation between regulations and CSR reporting
before and after the time this document was issued.
Besides, listing companies need to strictly comply
with  Security market regulations in CSR
transparency. For these reasons, the following two
hypotheses are proposed.

HS5: Disclosure regulation has a significant
positive association with CSRD.

H6: Listing status has a significant positive
association with CSRD.

In short, the proposed conceptual model for the
determinants of CSRD is depicted in Fig. 1.

Bank size

Bank age

Financial
performance

CSRD

State Ownership

Regulation

Listing status

Fig. 1: Conceptual model: Determinants of CSRD
Source: Author’s research
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3. Research methodology

3.1 Data and sample

This study collected information relating to CSR
from the annual reports of 28 Vietnamese banks
during the period from 2013 to 2019, which
included 196 observations.

We chose 2013 as the starting point of the
research period, two years before the issuance of
governmental guidelines for social responsibility
information disclosure. The time range of the data
extends to 2019 to ensure appropriate time coverage
and to capture the changes in the CSR information
disclosure of banks before and after governmental
instruction. The research period is divided into two
stages: the stage before Circular 155/2015 from the
Ministry of Finance in Vietnam on “Guidelines on
disclosure information on the stock market” and the
time after Circular 155/2015 (2015 — 2019). In
Vietnam, 2015 marked a change in the regulation of
CSR information disclosure for banks. Therefore, it
is necessary to evaluate the level of CSR
information disclosure before and after 2015.

3.2 Variables

In this study, the level of CSRD in Vietnamese
banks’ annual reports is a dependent variable. This
index is calculated based on the indicators of three
criteria groups, which were built with reference to
GRI (Global Reporting Initiative) standard
combined with Circular 96/2020 and Circular
155/2015 of the Ministry of Finance of Vietnam on
"Guidelines on disclosure of information on the
stock market" and the document "Guidelines for
making sustainable development reports" of the
State Securities Commission in 2015. In each report,
we are interested in information related to three
categories of disclosure, concretized into a set of 29
indicators: community involvement disclosure that
focuses on local community, including sponsorship
and participation in educational, cultural, and other
societal events (6 indicators); human resources
disclosure consisting of information about the well-
being of employees and benefits in the workplace
(16 indicators); environmental disclosure, with a
focus on banks' CSR efforts for environmental and
natural resource protection (7 indicators).

Each indicator is qualitative data, and there is no
superiority between and no difference in ranking
among the different indicators. Therefore, to assess
the level of information disclosure, we use a
nominal scale with the following convention: First,
the researcher detects the absence or existence of
CSR information in relation to each indicator. Then,
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if the sample annual report contains an indicator
included in the categories, it receives the value of 1,
or 0 otherwise. The numbers have no quantitative
relationship and cannot be used for algebraic
calculations. Their meaning indicates whether the
indicators are included in the annual report of the
banks. To assign values to each indicator, we
identified several important keywords associated
with each indicator for the information search. For
example, the indicator “The sponsorship of arts,
sports, and cultural activities" was associated with
keywords such as “art,” “sport,” and “culture”; the
indicator "Preferential loans and policies for
employees" was associated with “preferential loans”
and “incentives for employees” as keywords in the
information search.

The CSRD represents the level of disclosure of
corporate social responsibility in Vietnamese banks.
It is calculated each year by the proportion of
disclosed indicators out of total 29 indicators in
three categories from the obtained data set, as
follows:

CSRD = =%, e; (1)

Where:

CSRD can be expressed as a decimal or as a
percentage. The value of CSRD is in the range [0,1].

e; (i=1,2,..,29): each e represents each
indication (as presented in Appendix 1). i = 1 if the
indication was published in the annual report of
bank each year.

€ = 29: The maximum number of items a bank
can disclose.

In addition, we also collected important data
from the annual reports to analyse the determinants
of the level of information disclosure by Vietnamese
banks, such as bank size, bank age, financial
performance, state ownership, listed bank or
unlisted bank, and regulation between 2013 and
2019. A specific description of each independent
variable in the regression model is presented in
Table 1.

Table 1. Independent variables

Variable full|Predicted
Var - Measurement
name sign
SIZE Bank size n Natural logarithm
of total assets
The number of
AGE Bank age + operating years since
the bank was set up.
Financial .
+
ROE Performance Return on equity
State STATE is a dummy
. + . .
STATE ownership variable; if STATE
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=1, bank has state
owner; if STATE =0,
otherwise.

REG is a dummy
variable; if REG =1,

REG | Regulation + bank is listed after
2015; if REG =0,
otherwise.
LIST is a dummy
Listing variable; if LIST =1,
LIST 1 Gatus * | bank is listed, if LIST

=0, bank is unlisted

Source: Author’s research

3.3 Empirical model
According to the hypotheses mentioned above, we
propose a multivariable linear regression model with
panel data, in which the independent variables
represent six factors affecting the information
disclosure of the Vietnamese banks (Table 1).

CSRD;, = By + B1SIZE; + B,AGE;; + B3ROE;, +
B4STATE;; + B5REG;; + B¢LIST;; + &;;.
2

Where:

i denotes banks and t represents time periods;
CSRDj; is CSRD of bank i at time t;

fo is the intercept; B (j = 1,
regression coefficient;

&t is random error, which has an expectation of 0
and a variance that does not change.

The model was estimated by using the least
squares method and data was analysed on Stata
software.

..., 0) is the

4. Result

4.1 Descriptive statistics

To evaluate the level of CSRD of the banks in
Vietnam based on their annual reports from 2013 to
2019, this study applied a content analysis approach.
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—8— Average CSRD of Vietnamese banks
60%
50%
40%
30%

20%

AVERAGE CSRD

10%

0%
2013201420152016201720182019
YEAR

Fig. 2: Average CSRD of Vietnamese banks
between 2013 and 2019
Source: Author’s research

Figure 2 clearly illustrates a steady rise in banks'
average level of information disclosure over the
survey period, with a significant rise from 39.4% in
2013 to approximately 60% in 2019. The level of
CSRD in 2015 was noticeably higher than the level
of the two previous years by approximately 5%.
This can be explained by the fact that at the end of
2014, there were issuances of several governmental
guidelines on CSR information disclosure.

Table 2. Descriptive statistics by year

YEAR CSRD SIZE AGE ROE STATE REG LIST
2013 0394 1837 21.8 0.056 0.18 0.00 0.29
2014 0.401 1851 22.8 0.059 0.18 0.00 0.32
2015 0.446 18.62 238 0.054 0.18 029 0.32
2016 0.488 18.78 24.8 0.074 0.18 029 0.32
2017 0532 1896 258 0.101 0.18 036 043
2018 0.570 19.07 26.8 0.106 0.18 0.43 0.50
2019 0.599 1920 27.8 0.118 0.18 043 27.8

Source: Author’s research

The following Table 2 shows that the average
financial performance and size of banks increased
over time. In particular, the average financial
performance of banks doubled. The statistical
results also indicate that the average rate of listed
banks showed an upward trend and rose at a faster
pace after 2017, while the percentage of state-owned
banks remained unchanged during the study period.

Table 3. Descriptive statistics of key variables

Variable Obs. Mean Max Min Std. Dev
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CSRD 196 0.49 0.92 0.00 0.259
SIZE 196 18.8 21.1 16.5 1.092
AGE 196 24.8 62.0 5.00 10.26
ROE 196 0.08 0.66 0.0008 0.079
STATE 196 0.18 1.00 0.00 0.384
REG 196 0.26 1.00 0.00 0.437
LIST 196 0.38 1.00 0.00 0.487
Source: Author’s research
Table 3 summarizes information about the

number of observations and descriptive statistics of
key variables in the model. The figure reveals that
the banks disclosed 50% of the indicators in the
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The correlations between the different variables
in our study are illustrated in Table 4. Except for the
strong correlation between LIST and REG (at
around 0.74), other explanatory variables were
found to have low correlation, with all correlation
values below 0.6. These results illustrate that there
was no multicollinearity problem in our case.

Regarding the correlation matrix, we noted that
CSR was positively correlated with all explanatory
variables. These results are in agreement with the
analysis in Table 2. Banks that have been operating
for a long time, have a large size, high debt, are
listed on the stock exchange, and have good

three groups. The oldest bank in Vietnam has been financial performance show high information
operating for 62 years, and the youngest bank in the disclosure.
sample has been established for 5 years. The
proportion of banks with state-owned capital in
Vietnam is not large, averaging about 18%. The
financial performance of banks in Vietnam was
quite low, with an average ROE of approximately
8.1%.
Variables CSRD BKSIZE AGE ROE STATE LIST REG
CSRD 1
BKSIZE 0.3384*** 1
AGE 0.3081*** 0.5441%** 1
ROE 0.2508***  0.4173**  0.2618%** 1
STATE 0.0871 0.6402%++  0.5291%* 0.0991 1
LIST 0.2518%**  (.5]78%*x 0.355%* 0.2035%**  0.1811%** 1
REG 0.3215%%%  0.4679%** 0.403%* 0.1628**  (.1855%**  (.7433%** 1

Table 4. Pearson correlation matrix

(*, **, *** represent the significance level of 10%, 5%, and 1%, respectively)

Source: Author’s research

4.2 Estimation results

The coefficients in model (1) are estimated by the
panel least-squares method, and the results are
presented in Table 5.

It can be inferred from the table that ROE and
LIST are two variables that are not statistically
significant. For that reason, the hypotheses
regarding the positive correlations of CSRD and
banking profitability and listing status are not in line
with the data for banks in Vietnam during the given
period. The results illustrate a significant positive
correlation of the banks’ total assets with CSRD at a
1% significance level in terms of bank size.
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Table 5. Results of the multivariate regression
model

Variables Coefficient ~ P_value
C -1.0223 0.0325
SIZE 0.0736 0.0062
AGE 0.0051 0.0171
ROE 0.2640 0.2815
STATE -0.1660 0.0109
REG 0.1218 0.0418
LIST -0.0561 0.3051
R-squared 0.2058
Adjusted R-squared 0.1806

Source: Author’s research

Table 5 also presents a positive impact of bank
age on CSR reporting. In addition, the figures from
Table 5 illustrate a significant positive association
between the REG variable and the CSRD index at a
5% significance level.
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The REG variable differentiates between banks
listed before and after 2015 to determine whether
the regulations relating to CSRD issued in 2014 and
2015 for the listed firms affect the way banks
publish their information. Therefore, the results
from Table 5 suggest that governmental regulations
raised the CSRD quality of banks in Vietnam.

Table 6. Results of heteroscedasticity LR test

Panel Period Heteroscedasticity LR Test

Null hypothesis: Residuals are homoscedastic
Specification: CSRD C SIZE ROE STATE LIST REG AGE
Value df P-Value
Likelihood ratio 2.74 28 1.000

Source: Author’s research

We can see that the model indicates the
heteroscedasticity phenomenon. To overcome this
problem, we use the weighted least-squares method.
The results of the fixed model are as follows (Table
7).

Table 7. Results of the fixed model

Variable Coefficient P_value

C -1.0446 0.0275

SIZE 0.0749 0.0049

ROE 0.2648 0.2682

STATE -0.1688 0.0089

LIST -0.0600 0.2459

REG 0.1262 0.0339

AGE 0.0053 0.0125
R-squared 0.2195
Adjusted R-squared 0.1948

Source: Author’s research

4.3 Discussion
Based on the results, we present the following
discussions.

Firstly, regarding Table 2, it can be implied that
the level of CSRD of Vietnamese banks is
improving over time. In addition, the considerable
rise in 2015 indicates the positive impact of the
guidelines on stock market information disclosure in
the way banks publish their CSR information. This
implies that the issuance of a policy on
sustainability disclosure has a significant impact on
the CSRD of banks.

Secondly, bank size and bank age all positively
affect the CSRD index. These results are in
agreement with legitimacy theory and the findings
of Mahadeo [15] that larger firms are required to
public higher quality CSRD due to stakeholder
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demand to legitimize their activities, and that older
banks with longer experience in reporting may
disclose more CSR information [18].

Thirdly, there is a significant negative
association between state ownership and CSRD,
meaning that firms with a state share tend to
maintain a low level of CSRD. This result is an
exciting finding of the study, which is different from
Hypothesis 4 proposed above. However, this finding
is compatible with the study implemented by
Shahab [30] and Alotaibi et al. [31], indicating that
a higher percentage of state ownership may be
related to poor corporate governance, which
includes the implementation of CSRD. Furthermore,
another explanation for this may come from the fact
that state-owned banks have a higher rank in
comparison with commercial banks in terms of bank
size or reputation, and they have greater
opportunities to receive government priority. For
that reason, they do not have incentives to disclose
CSR information, which is considered a costly and
time-consuming process.

Fourthly, contrary to earlier findings [20, 24],
there is no evidence of a statistical association
between financial performance and CSRD. One
possible reason for this is that Vietnam is in the very
first stage of CSRD, and banks mostly focus on their
economic goals rather than on spending time and
money on social and environmental programs.
Therefore, the profitability of banks does not yet
have any impact on CSRD.

Finally, regulation shows a significant impact on
CSRD index. Only when the stock market applies
regulations on CSRD do banks increase their CSR
information disclosure. An implication of this
finding is that voluntary disclosure in developing
nations may not be sufficient to ensure the quality of
information disclosure. Therefore, it is necessary for
governmental authorities to issue additional
regulations relating to environmental and social
activities.

5. Conclusion

This research provided insight into how emerging
nations, particularly Vietnam, handle CSRD in the
banking industry. It makes four significant additions
to the literature on corporate transparency. First, by
investigating the effects of bank size, bank age,
financial performance, state ownership, and
regulation in an emerging country, the study
contributes to an understanding of the level of
banks' CSRD in Vietnam. Second, there is a scarcity
of research that measures CSR across various
dimensions, particularly in the banking industry.
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Therefore, we employed the CSRD index, which is
based on quantitative, qualitative, and narrative data
from yearly sustainability reports and covers a wide
range of CSR topics: community, environment, and
job opportunities. We also adjusted the CSR criteria
to suit the Vietnamese context. Third, bank size,
bank age and regulation are the most effective
instruments for increasing CSRD in emerging
countries. Therefore, investors, policymakers, and
the government can benefit from this research
regarding CSRD in the banking sector in Vietnam.
This underscores the need for the Vietnamese
Government to introduce additional CSRD
guidelines towards the goal of sustainable
development.
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APPENDIX
Table 8. Elements of CSR disclosure
Group Code Elements
Disclosures of | COMO1 | Donation to public health
community COMO2 | Sponsorship to arts, sports and culture
involvement COMO3 | Donation to education and training
COMO04 | Donation to environmental protection programs
COMO5 | Assistance to vulnerable groups (women, orphanage, disabled etc)
COMO06 | Charity and other community activities
Disclosures of | EMPO1 | Training, seminar and workshop for employees
human EMP02 | Number of employees receive the training
resource EMPO03 | Employee academic level
EMP04 | Internship program for university students
EMPO5 | Credit facilities under various loan policies
EMP0O6 | Employee remuneration
EMPO07 | Employee family welfare
EMPO0O8 | Good working environment
EMP09 | Employee health and safety
EMPI10 | Employee recreation
EMPI1 | Equal opportunities for employees
EMP12 | Employee satisfaction
EMP13 | Employee profitability
EMP14 | Policy compliance
EMP15 | Employees recruitment procedure
EMP16 | Number of employees
Disclosures of | ENVOI | Environmental standard consideration for extending loan
Environment ENVO02 | Promoting environmental awareness
ENVO03 | Environmental protection activities
ENVO04 | Application of "Environmental and social risks management programs"
by the State Bank of Vietnam
ENVO5 | Working environment
ENVO06 | Environmental policies
ENVO07 | Compliance with environmental protection policy of the government
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