
 

Abstract: - This study aims to fill the gap in the literature by investigating the role of using accounting 
information systems (AIS) on performance in Jordanian Companies. Companies in Jordan might play a 
significant part in the development of systems, programmers, and communications in the formulation of service 
performance levels. On the other side, not adopting AIS may hurt the company's market share, performance, 
and competitive position. This study contributes to the literature on information systems by giving evidence on 
the utility of employing AIS to improve performance. This study aims to give evidence that organizations 
should learn about acceptable information quality aspects for AIS usage to increase job performance and help 
organizations generate money. The issue of inadequate AIS utilization may be ascribed to the initial goal of 
information technology adoption, which was mainly to replace the manual accounting process, which has now 
hampered future usage and study of the system advantages that boost performance. 
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1   Introduction 
Accounting information systems (AIS) are highly 
important systems for any firm since they provide 
critical information to managers at various levels, 
[1]. Managers might execute their tasks more 
efficiently by using this information, notably in 
planning, controlling resources, assessing 
performance, and making choices, [2]. AIS its 
mechanism is designed in such a way that it 
permits the recording of accounting commerce and 
occurrences of a business by the rules and 
procedures specified by the firm. AIS also refers to 
a standard technique for documenting, organizing, 

summarizing, and reporting financial transactions. 
Furthermore, as explained by [3], AIS operates 
based on established rules, regulations, methods, 
procedures, and techniques. AIS effectively makes 
timely data or information about an organization's 
operation available to use in supporting its 
activities. AIS records and converts data about 
transactions and occurrences into information that 
enterprises may use for planning, managing, and 
operating. As indicated in [4], a firm’s accounting 
quality would impact the firm’s reporting nature, 
and hence, performance. Also, AIS assists the 
management in governing the economic-financial 
domain of the organization. Also, the prospect of 
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AIS creation and utilization should lead to the 
formation of a strategic viewpoint. Given that AIS 
is essential to all businesses, addressing increasing 
uncertainty in a competitive need should be 
prioritized, [5]. Companies must consequently 
improve their systems as well as their data 
processing capabilities to match their information. 
AIS plays an important role in supporting decision-
making by providing supervision, monitoring, and 
performance evaluation, [6]. Companies are 
therefore supported by AIS in supplying 
information that conforms to the manifestation rate 
of variables in international and economic 
marketplaces. Furthermore, among financial 
pundits, the use of AIS, which includes the use of 
accounting, will save time and effort in staying up 
to speed with events and changes, as well as in 
making proper and timely choices. The applications 
of AIS include the use of accounting tools and 
software, and this application is directly related to 
the applicability and dependability of performance 
in the context of Jordanian enterprises.  AIS may be 
used to record a company's or organization's 
financial transactions, [7]. 

Furthermore, the industrial and service sectors 
are among the most important and largest sectors in 
Jordan due to their impacts on other fields and the 
different aspects of life, [8]. These two sectors, like 
any other sectors, are also facing various problems 
and obstacles which become more complicated 
with the fast spread of technology in various 
aspects, [9]. Among these problems is the 
deficiency in the AIS, and in fact, many countries 
suffer from its effect on many aspects including the 
validity and integrity of the financial statements of 
companies. This deficiency has led to a decrease in 
the company's performance. AIS, according to [10], 
is a necessity for victory in all professions, 
particularly in the service industries, and it would 
be hard to interpret and apply the information 
properly without an acceptable information 
foundation. Furthermore, firms must gather high-
quality project information to provide accurate, 
trustworthy, relevant, and clear user information for 
use in planning, control, and decision-making. As a 
result, AIS is critical to all organizations at all 
levels in acquiring the necessary information. 
Indeed, the company's success is regarded as 
critical to its well-being and continuing survival. 
As indicated by [11], the firm's excellent 
performance reflects its effectiveness in managing 
its resources for operating, investment, and finance 
ventures. 

In the context of Jordanian companies, AIS has 
been deemed necessary in their day-to-day 

functions. Therefore, according to the literature 
analysis, accounting information generated by AIS 
is not only delayed but also incomplete, which has 
an impact on the company’s performance.  
Furthermore, incorrect use of infrastructure 
resources may result in poor AIS infrastructure 
performance. Similarly, using accounting systems 
without working on their development and upkeep 
to meet company needs may result in a weak 
influence of these systems on financial company 
performance. Also, several problems appear to 
restrict the effectiveness of AIS performance. 
Among the problems include the inaccuracy of the 
information provided, the lack of relevance and 
reliability of AIS, and the lack of timely, 
understandable information. All these problems 
have an adverse influence on the performance of 
the company particularly on the company’s ability 
to supply users with services in terms of efficiency 
and cost-effectiveness. The problems could also 
load the internal and external incompetency and the 
competitiveness of the company. 
 
 
2   Literature Review 
Accounting is the process of creating financial 
statements and reports. Also, accounting units 
employ the AIS to speed up the accounting process 
and provide clear financial reports as quickly as 
possible, [12]. In addition to processing financial 
data, the adoption of AIS greatly helps the planning 
and appraisal of company performance, allowing 
them to continue operating in positively 
competitive conditions, [13]. Companies are 
expected to take specific urgent actions to 
accomplish their objectives or handle any potential 
challenges. In this sense, the goal of this procedure 
is to make accounting information available to 
managers at various levels for decision-making 
reasons and performance improvement, [14]. As a 
result, the AIS used in business for financial 
decisions must be of increased quality in terms of 
precision, punctuality, and dependability of 
information utilized in planning, and controlling, 
[15]. Furthermore, it is commonly recognized that 
accounting information was created by a high-
quality accounting system. Nonetheless, other 
businesses did not grow their accounting systems, 
which hampered their market success, [16]. As 
posited by the qualitative characteristics of 
accounting information, stakeholders can use the 
information for various decision-making in light of 
the requirements of performance, [17]. 
Furthermore, the effective deployment of AIS 
fosters improvements in everyday business 
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operations and increases the company's decision-
making quality, both of which are important 
components of performance, [18]. 

Likewise, in this modern day, the continual 
advancement of IT influences AIS performance in 
Jordanian businesses. As a result, it is critical to 
enhance the use of traditional AIS since 
contemporary technology and competitive 
considerations are rendering traditional AIS 
obsolete in terms of the instruments used in 
determining, measuring, and presenting accounting 
information, [19]. However, because these 
enterprises may play a significant role in the 
development of systems, programmers, and 
communications at the service performance level, 
ignorance of AIS might hurt their market share, 
performance, and competitive position. Similarly, 
AIS serves as a supplier of information that 
influences performance, however, other elements 
such as the decision process, quality in the 
organization, and effectiveness also influence 
performance, [20]. Where the companies vary from 
one to the next in their AIS usage, as different 
systems used are developed by different 
programmers, this means that managers have to be 
directly privy to the development of AIS, involving 
the system characteristics like relevance, accuracy, 
understandability, timeliness, and reliability in the 
design phase via active user groups’ involvement in 
[21]. 

In addition, AIS plays a major role in enabling 
both individuals and organizations to determine 
their goals, and put their strategies and policies, by 
providing appropriate information promptly. The 
use of AIS is expected to significantly to the 
development of industrial and service companies 
and enhance the decision-making of the companies, 
[22]. The lack of good quality accounting 
information in the financial statements may lead to 
irrational decisions which in turn may negatively 
affect the investor's decisions and the performance 
of firms. The investor’s decision is also influenced 
by the external information on the economic 
conditions which are important in predicting the 
profits of companies. Because accounting is crucial 
in management as well as in the success or failure 
of business institutions today, [23]. AIS 
encompasses recording, analyzing, monitoring, and 
assessing the financial state of companies, 
processing the required documents for accounting 
purposes, as well as making available the 
information support to countless other functions 
related to the organization, [24]. In addition, for 
any use of AIS, a good internal control system can 
sustain its qualitative characteristics. In the setting 

of AIS, the operations and management are 
impacted by the qualities of internal control 
adaptation, and consequently, the internal control 
system can be affected. Internal control assures the 
accomplishment of operational goals and 
performance, [25]. As highlighted in [26], the use 
of AIS has the primary purpose of allotting the 
quantitative value of economic events of the past, 
present, and future.  

Accordingly, during the input, processing, and 
output stages, the data will be processed by the 
system into accounting information which is 
employable by diverse users, internal as well as 
external ones. [27], indicated that companies that 
could adapt their computerized internal control 
mechanism techniques following AIS are indeed 
capable of providing reliable financial information 
processing. These companies can increase the 
control measures of the effectiveness of the 
financial information trustworthiness. In systems of 
management information, AIS constitutes the most 
integral part, because accounting is a management 
language. For this reason, [28] stated that 
accounting information acquired from the adoption 
of AIS is a rudimentary knowledge for the 
proficient management system. AIS is part of the 
subsystems of information associated with 
companies, and it concentrates on gathering the 
data, processing, analyzing, and sharing the 
financial information with outside parties; the AIS 
contributes to making the appropriate decisions to 
accomplish the organization's goals. Furthermore, 
organizations’ performance has been impacted by 
their attention to these systems, while accountants' 
engagement in the development phases of AIS has 
increased. For those participating the impact a 
positive and clear on the success of the 
performance of these systems. These systems offer 
a general basis for managers in making decisions as 
well as in establishing strategies and assessments. 
AIS is integral to modern organizations in their 
daily operations, [29]. Furthermore, AIS refers to a 
comprehensive set of business procedures that 
include the whole input, compilation, and reporting 
of financial transaction data, [30]. Still, 
organizations are obliged to incur financial costs 
and a substantial amount of investment in the 
establishment of computerized information 
systems. For such systems, hardware, software, and 
trained personnel are required. Furthermore, 
companies that want to implement these systems 
will need to use a substantial amount of their 
resources, [31]. 

Therefore, AIS not only gives information to 
many interested parties inside the organization, but 
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it also promotes the organization's culture. 
Accounting primarily delivers profit or loss 
statistics and the financial status of a firm to its 
owner, but such information is also useful to 
investors, suppliers, auditors, and bankers, to 
mention a few, [32]. More importantly, the concept 
of accountancy concerns the organization's 
members. Considering that any decision would 
involve several alternatives, information 
accounting should have the capacity to assist the 
decision-maker. Accordingly, accounting 
encompasses a process that assists managers in the 
preparation of financial statements. In the context 
of management, managers are responsible for 
planning, organizing, leading, supervising, 
controlling, making decisions, and providing 
different levels of managers with the necessary 
information. Somehow, the striking technological 
progression has paved the way for the strategic 
creation and application of accounting information, 
[33]. For firms, even more so for SMEs, this 
information is crucial to allow them to deal with 
extreme vagueness within the cutthroat market. 
These firms must improve their systems and data 
processing capability so that their information 
requirements can be satisfied. The investment made 
in staff training, product quality, and internal 
processes improvement, as well as the increase in 
AIS investment, will leverage the attainment of a 
corporate culture that is stronger and more flexible 
in dealing with the consistent environmental shifts, 
[34].  

The use of software packages in AIS to 
develop computerized accounting systems may 
improve an organization's competencies, notably in 
terms of accuracy, convenience of use, 
dependability, timeliness, content, format, and 
satisfaction. As a result, the matrix of these 
characteristics includes a plethora of item 
instruments to improve both control performance 
and data quality, [35], [36]. Also, [37] reported AIS 
as the variable significantly impacting 
performance, implying AIS is the most important 
factor in the company. In improving performance, 
[38] emphasized increasing the generation of good 
quality accounting information that is truthful, 
complete, unrestricted by systematic or deliberate 
bias, material or significant error and carries the 
predictive and confirmatory value of high levels. 
The authors also highlighted the importance of 
avoiding the practices of accounting with the 
proclivity to over or understate, or even prolong the 
process of reporting. According to [39], managers 
are regarded as obstacles owing to their inability to 
AIS implementation in the companies. This finding 

also demonstrates organizational structure being 
among the obstructions to the implementation of 
AIS amongst these companies, which also impacts 
the performance of these companies.  

In [40] reported a positive connection between 
AIS and the investment decision-making process in 
SSM-listed industrial companies. [41], discovered a 
favorable relationship between AIS success 
elements and organizational performance. [42], 
investigated how management accounting affects 
financial performance. According to the findings of 
the [43] study, AIS has a favorable influence on the 
operational performance of businesses. [44], 
discovered evidence that internal control had a 
strong positive association with employee 
performance and a favorable relationship with AIS. 
According to [45], organizational culture impacts 
AIS in terms of quality, and relevancy. The quality 
of AIS can be enhanced more by considering 
organizational culture. This organizational culture 
aspect has an impact on several levels of AIS, 
including its inception, development, and 
implementation. As a result, the success or failure 
of a company is determined by the consequences of 
the capacity to make choices on financial 
performance and the power to continue operating in 
the financial market, [46]. According to [47], 
information on a certain entity is considered 
accurate if the data about it is represented in its 
records. Furthermore, the author stated that highly 
accurate information is of higher quality, and 
managers may rely on it with greater confidence. 
Accounting information accuracy offered by an 
organization's AIS in commerce comprises how it 
represents the actual situation. In other words, there 
is a danger of incorrect accounting information 
portrayal. In this regard, [48] mentioned the 
importance of AIS presented by accounting reports 
to reliably signify the transactions as well as other 
events that change the financial position, financial 
performance, and cash flows. As a result, managers 
who recognize the benefits of AIS should make 
greater efforts to close the aforementioned gaps in 
their respective organizations. [49] found that the 
reliable accounting information required for the 
assessment of the financial performance at 
industrial companies is unavailable, due to the lack 
of use of AIS. According to [50], the outcomes are 
not indicative of the effectiveness of AIS design 
and implementation because the assessment of 
performance could not be improved if the system 
fails to function as it is intended to.  

According to [51], the results presented a high 
correlation between AIS and financial performance, 
management performance and organizational 
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performance. According to the findings [6], 
managers and owners of SMEs should prioritize 
AIS over KMC to increase organizational 
performance. The results by [52] indicate that the 
technological and organizational context of AIS 
had a positive effect on performance. [53], 
observed a favorable relationship between SMEs 
that utilize AIS for fiscal and bank management 
and the usage of superior performance indicators. 
In another study, [54] investigated the adoption of 
AIS across Nigerian commercial banks and the 
implications of adoption on their financial 
performance. [55], discovered a significant 
influence of AIS on performance. According to 
[20], the AIS and financial reporting in the 
dimensions are caused by the complexity of the 
elements influencing the company's financial 
performance. [56], also demonstrates how 
electronic AIS at Jordan's public and private 
colleges may give quantitative indicators of 
financial performance. [29], investigated the 
influence of the AIS application on company 
financial performance by assessing the impact of 
AIS on certain popular financial performance. [57], 
investigated the interaction impact of AIS users on 
financial performance. According to the findings of 
[13], information accounting systems are favorably 
related to management performance. Also, [58], 
AIS use was found to significantly affect the 
performance. 

Many studies show a positive association and a 
statistically significant correlation between the 
financial statement and the quality of AIS 
produced. Also, the presence, as well as the effect 
relationship for using accounting information in 
making decisions, was highlighted. Furthermore, 
other studies show that AIS is characterized by the 
quality, precision, and sufficiency of the outputs of 
these systems and the timing appropriateness of the 
decision-making. On the other side, some studies 
show a proportional relationship between the 
increased investments in information technology 
and solving any failures in diverse types of 
organizations. Conversely, this study concentrates 
on identifying the elements that affect the AIS and 
improving the performance process. The distinction 
between this study and the other studies is that this 
study deals with industrial and service companies 
in Jordan, taking into account the differences in the 
sectors. 

Accordingly, companies in Jordan might have a 
significant impact on systems, programmers, and 
communications in the development of service 
performance levels. On the other side, a lack of 
understanding about the use of AIS may hurt the 

company's market share, performance, and 
competitive position. However, various variables 
appear to limit the efficiency of AIS performance. 
As a result, Jordanian businesses confront a variety 
of urgent difficulties, some of which are discussed 
in this study.  

As a result, the use of AIS varies from 
company to company, and because various systems 
are designed by different programmers, managers 
must be personally involved in AIS development. 
This study contributes to the information systems 
literature by giving evidence on the effectiveness of 
AIS in improving performance. This study aims to 
give evidence that enterprises should get 
knowledge of relevant information quality 
parameters for AIS usage to increase job 
performance and assist organizations earn profits. 
 
 
3  Methodology 
The main goal of this study is to evaluate the 
literature on accounting information systems and 
the performance of Jordanian companies. In 
addition, the main goals of the current study were 
to enhance the performance procedure and assess 
Jordan's AIS state. To determine the impact of AIS 
on performance, the research carried out an 
extensive examination of the literature.  

Also, this study aims to fill the gap in the 
literature by investigating the role of AIS and 
performance. Using the survey method of previous 
studies to improve performance, this contribution 
to the literature can be done by stimulating 
thoughts on the acceptance of using AIS in 
Jordanian companies. Furthermore, this study is 
expected to empirically contribute to the existing 
knowledge in the field through its analysis of the 
role of AIS and its performance in Jordanian 
companies. 
 
 
4  Discussion  
Companies and their owners mainly seek to gain 
profit and profit is in fact what pushes the activity 
of the company, [59]. Profit is viewable as the 
outcome of all the exerted efforts, and it is the 
desired enticement for supporting the forthcoming 
activity, [60]. In regards to performance, profit 
refers to the competence with which companies 
transmute their revenue into income which is 
distributable to shareholders later on, [61]. In 
market competition, profit separates the winning 
from the losing firms. In general, companies that 
failed to make a profit would either file for 
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bankruptcy or be acquired by their profitable 
counterparts, [62]. Whereas the AIS contributes to 
improving the comprehension capacity of 
information outputs, it also gives information that 
aids in rational decision-making. As a result, it also 
aids in the verification of the efficacy of decisions 
made by providing the necessary information on 
time. AIS also provides up-to-date information. 
Furthermore, accounting information's correctness 
boosts its relevance and efficacy. The application 
of AIS is common among countless companies. 
Such an application is to automate the current 
operation and improve performance, [63].  
 
 
5   Conclusions 
Many companies use AIS, this type of application 
is designed to automate present operations while 
also enhancing performance. As noted by the 
majority of studies, the use of AIS increases the 
performance and efficiency of operations of 
companies. The majority of researchers agree that 
using AIS improves the performance and efficiency 
of a company's operations. Indeed, AIS is among 
the vital components of modern AIS. Somehow, in 
the context of Jordanian companies, research on 
this subject is very limited. Relevantly, the 
outcomes obtained in this study lend support to 
those of past works; the use of AIS is positively 
linked to improved performance. Hence, in the 
context of Jordanian companies, AIS usage can 
improve their performance. As a result, the 
research proposes that to increase the quality of 
AIS, organizations use highly trained and qualified 
experts and accountants to create financial 
information, as well as those with sufficient 
academic degrees. As a result, accounting 
information generators must adhere to the code of 
ethics and be able to comply with the requirements 
of the laws, regulations, policies, and standards that 
govern the preparation and presentation of 
accounting information related to the performance 
of these companies. Efforts should be made to 
teach AIS users in Jordanian enterprises so that 
they may raise their efficiency and performance. 
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