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Abstract: - The purpose of this paper is to explore the gig workers’ performance over the job design in the gig
economy. A qualitative research design is employed to achieve the research objective. Data for this study were
collected from online sellers in Malaysia using online interviews. The phenomenology approach is adopted to
analyze the interview data with online sellers who represent the role holder’s perspectives. Thematic analysis
was used to interpret the interview data. The exploration of gig works implementation results in different
perspectives among gig workers. Based on the respondents’ experiences, the findings suggest that the income
and skills possessed by the gig workers are the main themes that differentiate job performance for online sellers
in the gig economy. The generation of income with additional skills possession plays a vital role in attracting
positive perceptions and performance measurement of the gig workers. In addition, gig workers also related
their performance to other factors including flexible time, sales volume, fast interaction and transaction,
knowledge skills, effort, and innovation throughout their involvement in the gig work. Theoretically, this study
contributes to the job performance measurement among gig workers with different perspectives due to fewer
employment relations occurring between employers and employees. Practically, the gig workers hold their own
perceptions with regard to job performance to assist them in completing their jobs and adapting to the gig
economy conditions. The findings provide insights to related players in the gig economy to formulate better
work design and expectations in ensuring that the adaptation to this new kind of marketplace benefits both
employers and employees.
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1 Introduction people to deal with financial difficulties during the
The emergence of the gig economy in the labor shocking global crisis.

market recently has created a new version of the In the gig economy, the workers acted as
work system and income earning for job seekers as freelancers that completed the task following the
gig workers. Business interaction and transaction orders given by the organization. The gig workers
today is mostly completed by using the technology used technological appl_lcatlons to receive and
platform which is become easier than the traditional complete the task following the demand from the
method. The implementation of gig works using organization apd customers. They are not bound to
technology enables the task to be done through specific organizations and are able to serve more
online communication, [1]. This situation offers a than one organization following their own time
variety of work systems that may differ in terms of management arrangement. Recently, a variety of
job expectations and job performance. Gig work is sectors and_organlzatlons use gig worl_<ers_ to deal
considered one of the alternative work arrangements with operational costs as most organizations are
that emphasize independent, flexible time with on- now seeking the best strategy to bounce back from
demand work, [2]. This work system has dominated the impact of Covid-19, [3]. Implementing a gig
business transactions, especially during the Covid- work system also allows the organization to reduce
19 pandemic. The existence of gig works has since the permanent employment contract with the
received a great deal of attention as it helps many workers that vary in different types of job offerings

in the business operation, [4]. Several examples of
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gig work include e-hailing riding, e-commerce
delivery, computer programming, and online sellers.
In this paper, we aim to explore the job perceptions
among gig workers, focusing on online sellers’
perspectives.

2 Problem Formulation

In Malaysia, the higher cost and low wages of
permanent jobs have attracted people to be gig
workers. A report by New Strait Times stated that
half of Malaysian earn below RM2500 per month
with a median income of RM2250, [5]. This figure
shows that the number of Bottom 40% (B40) of the
Malaysian exceed the number of Middle 40% (M40)
and Top 20% (T20). Meanwhile, the average cost of
living in Malaysia for a single person was
RM2046.28 and RM7258.62 for a family with four
persons. The drastic increase in necessities forced
the involvement of gig workers in gig work in order
to survive the current needs with additional income.
In addition, for the unemployed people gig work is a
good option for them to generate income. Based on
data in November 2022 by the Department of
Statistics Malaysia, 600.9 thousand people were
unemployed in Malaysia. Meanwhile, EMIR
Research in 2020 reported that 26% of Malaysian
which is equivalent to 4 million workers were
involved as gig workers, [6]. In short, the main
motivation of people involved with gig work was to
fulfill the basic needs of high living costs today.

The involvement of the gig workers with
various backgrounds and the independent work
system raised the issue of the performance
measurement implemented. The performance of the
gig workers was crucial as they also became the
image carrier of the organization, they involved
such as the Grab driver and Foodpanda rider to have
high satisfaction from the customers. The
performance of the gig workers depended on the
satisfaction gained from the customers with the
service provided, [7]. Nevertheless, the gig workers
have low control over service quality with low
engagement of the standard operation procedure
(SOP) of the organization, [8].

3 Literature Review

The gig economy is a flexible job structure using
online applications as the main platform to interact
and complete the work between employers, gig
workers, and customers, [9]. The demand and
supply in the gig economy are done by matching the
availability of gig workers as suppliers with the
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customer's demand, [10]. The industry that enters
the gig economy mainly comes from several sectors
such as transportation, services, selling, and leasing
where the involvement of gig workers exists in
many levels of jobs, [11]. The existing and
continuous demand from customers for gig workers
contributes to the gig economy establishment for the
long term, [12]. The influence of digitalization that
received positive responses from the users is also
seen as the opportunity for society to optimize their
income in the gig economy environment, [13].

Gig workers act as the main player in the gig
economy comprised of both unskilled and skilled
employees who can deliver the services demanded
by the customers, [14]. Other than freelancers, gig
workers are also known as contract workers, own
account workers, portfolio workers, or contingent
workers that will fulfill the freelance job without
prior employment relationship with the organization
as well as to the customers, [15]. Gig workers
complete the job based on their income and are not
bound to one specific organization only. The
process of selection, hiring, and supervising the
workers is made through an online platform with the
compatibility of the time, workload, and income
gains, [16]. Based on, [17], the gig workers that
perform gig works as the primary income enjoy the
work system offered by the gig economy. In
addition, the communication is done through an
online platform. However, job completion to a
particular company engages them with a sense of
belongingness towards the organization despite the
low contract job status. This is because gig workers
mostly have the freedom to choose the task that
suits them based on the workload and expectation,
[3].

The involvement of workers with different
levels of skills and knowledge in the gig economy
raised the issue of the quality of the task with the
informality and precarious work conditions. The
academic certificates owned by the gig workers give
assurance to the organization and customers on the
quality and productivity of the job in which the gig
workers were passing the assessment test in
technical and managerial view, [18].

Although the benefit of gig works is known,
however in a study conducted by [17]. They found
that gig workers who only focus on one job as their
primary income are likely to have lower incomes.
The benefit is greater if the workers have a variety
of jobs at once. In the long term, the dependence of
gig workers on a single job possibly provides low
assurance for people to survive in times when the
cost of living is steadily increasing, [19]. This
requires gig workers to be more creative in
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balancing the cost, time, and energy they spend on
every job or task. An organization that uses gig
workers' services to deliver their products and
services mostly aims to achieve cost-effectiveness in
human resource practices, [3]. The operational cost
for gig workers is mostly lower as compared to the
permanent job system, especially in terms of wages
and job security, [20].

Reviews of past studies related to gig work
demonstrate that this technology-based work system
available in the gig economy provides both positive
and negative impacts on workers. Based on, [21],
the service delivery does have fragmented the use of
mobile applications that disrupts the process of
delivery with the miscommunication issue occurs.
Therefore, gig workers require certain skills to be
able for them to feel the benefit of the gig work
system. The required skills such as self-presentation,
mentoring program, and support also can be
provided by the organization to ensure that the
performance of the workers is appropriate for the
employers as well, [22].

4 Methodology

Previous research reviews in online job platforms on
methodological aspects found that most of them
utilized content research, [23], [24]. The use of
quantitative study is also being employed by a few
studies, [25], [26]. The quantitative data were
analyzed by descriptive analysis with the
involvement of frequencies and correlation. Due to
the number of users on the internet not being
counted, the sampling for internet-based data
collection is almost obsolete, [27]. In response to
that, this study was influenced by the research
objective and scope for the determination of
research design and data analysis, [28]. Therefore,
to the exploratory nature of this study, the research
design was built based on qualitative data.

This study chooses online sellers as the
respondents due to the accessibility and willingness
of the respondents to participate. The online sellers’
numbers increased during and after the pandemic
which enabled them to offer services continuously
online to the customers. Based on the record in
2022, Malaysia has 29.49 million active internet
users with about 29.46 million mobile users and
14.43 million online shoppers. These numbers were
the recorded version and there is probability that
there are numbers of users that interact by direct
transaction in social media between buyers and
sellers. Most of the transactions in online selling
used online platforms such as Shoppee, Lazada, and
Facebook. Therefore, they are able to manage the
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availability of the product offering through the
system built on the platform. Recently, online
sellers were varying that those that consider online
selling as the main income and as a part-time job
only. In this study, the online sellers chosen were
those that mostly become the middlemen between
suppliers of the main company and the customers.
The seller is also known as a dropship seller that has
the minimum probability to keep stock as it depends
on the demand from customers.

In the data gathering process, online interviews
were conducted with the respondents based on
respondents’ preferences time. The contents of the
interview questions focused on the respondent’s
experiences as gig workers in online selling in order
to delve into the practical situation of the work
process in the gig work system. This study used
snowball sampling to reach the next respondents
that related to the group of friends in the same circle
of online selling. The respondents willingly suggest
their friends will be broadened up until data was
saturated. Therefore, the focus of the respondents
does not deviate from the actual target respondents.
The data gained from the interview process will be
prepared on the transcripts and translated well into
one language before being interpreted. This study
applied thematic analysis by Braun & Clarke's Six
Step Thematic Analysis to identify the results.
Themes are gathered through the Braun & Clarke
thematic analysis framework involving six steps;
familiarization with the data, coding, searching for
themes, reviewing themes, defining, and naming
themes, and lastly writing up. Based on the analysis,
several themes were found to answer the research
questions. Table 1 shows the thematic analysis of
the research data.

Table 1. Braun & Clarke's six-step thematic

Analysis
Step Process
Data The audio of the interviews was listened to

familiarization

repeatedly to prepare for the transcript. After the
completion of the transcript, the researcher
familiarized the information through several
readings. All information was translated into
English to ensure the consistency of the terms and
concepts to form the themes from the transcript.

Coding The respondent’s answers were analyzed to ensure
that the same interpretation is illustrated in each
word uttered. After that, the data was coded and
extracted.

Themes The answers from the coding process were

searching identified based on the similarities in meaning.

Themes The answers will check which irrelevant data will

reviewing be removed.

Themes defining | Each theme will be explained in detail. Each

and naming theme will be identified with informative names.

Writing Writing process to answer research questions.
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5 Findings

Several themes were identified through the data
analysis. After all stages were complete, the highest
number of themes fall under two factors: income
and skills.

5.1 Skills

Interviews data revealed that most respondents
spoke about skills required by gig workers due to
their job structure. In this regard, respondents
believed that gig workers need to equip themselves
with marketing and promotion skills and proficiency
in using social media. This is explained in relation
to the need to sell their products online and
differentiate their product from other sellers. While
product comparison can easily be made under an
online platform, both skills are considered important
for the respondent to perform their job as online
sellers. Respondents perceived that marketing and
promotion skills can be learned through job
experience as they will master their products from
time to time. Based on the respondents, the
communication skills, writing skills, technology
information, leader skills, and product knowledge
was getting by the gig workers along their journey
in the gig economy participants that learning
directly and indirectly

When we always deal with many types of customers.
So, we can learn how to manage and enhance our
skills every day(R10)

Entrepreneurship programs such as programs to
improve skills and autonomy skills are carried out
in an integrated manner for each sales company
because they want to train the autonomy of
employees to have knowledge and knowledge that
encourages entrepreneurship in each member(R22)
Consensus has arrived among respondents that the
challenge to possess both skills is to catch up with
technology. The fast-changing marketing strategy
trend requires respondents to put effort to learn an
updated skill. Some respondents take classes to
learn more about the products and the suitable
marketing strategy for a particular product. Too
much-updated marketing strategy today somehow
affects their level of understanding to catch up with
the technology.

By doing online jobs, we also need to know
knowledge of information technology such as the
software or application that we need to use. We also
must have skill expertise to use the software or
business-related application (R9)

Besides that, as the gig workers were fully using
media social as the platform for performing their
job, the slow internet connection was disrupting the
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work process. Some of the places among the gig
workers not getting the convenience and fast
internet connection due to the limitation in finances
to buy the better package of the internet as well as
the places where they stayed did not have the right
connection. They also mention that in having
consistency in the job, they need a support system in
the form of material for promotion, finance, fast
internet connection, and the support team as the
coach.

Absolutely yes because it gives a lot of exposure to
do the job anywhere whether we are at home or at
the office and how our world today holds the
internet as a major source to do online business
(R14)

Provide assistance needed by online traders such as
financial assistance, internet access, and others
(R17)

Everything nowadays is on the internet, at your
fingertips, this means that the internet is important
for selling (R23)

Data gathered from the interviews also revealed that
most gig workers begin their business on social
media such as Facebook and Instagram. Other than
that, the source of knowledge also comes from the
online web such as Shopee and Lazada. Besides
that, the involvement of the gig workers in doing
side income mostly being influenced by the family
as well as the exposure from their friends.

5.2 Income

Most gig workers were doing online business due to
financial problems in response to the increasing
level of necessity of households today. Besides that,
the gig workers were doing the side job due to their
passion for business and the products that they sell
as some of them become consumers of that
particular product and have good experience with
the products.

Respondents relate the opportunity of getting
the most out of the gig works benefit through the
ability to deal with the competition and internet
connectivity.

We have unlimited income if we go the extra mile
and all out with our business (R8)

They compete to produce quality products and use
the best online sales platforms to generate good
income (R14)

Online selling is a huge field in the industry and
economy. We can go further and higher if we keep
committed to it. We can gain income, help others to
have income, and even contribute to the economy
(R24)

In order to ensure consistency in income
generation, respondents spoke about a few
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approaches they learned to increase revenue from
time to time. Half of the respondents had the set
target by the main company for the profit
calculation. Others learn to calculate their revenue
by themselves and count it manually on their own
understanding. The ability to have a specific target
influences the level of income they receive as well
as getting appreciation from the supplier or
organization of the products. However, after some
time, most respondents agreed that they are able to
set their own timeline for sales and revenue.
Punctuality and commitment are also mentioned by
gig workers as crucial criteria for performing gig
work effectively.

| have my target to sell my scarf at least 20 pcs in a
month. So basically, | just promote it via social
media twice per day at least (R9)

Wages depend on the sales results if the sales
obtained are few then the results are small if there
are many then the results are many and if they reach
the target every month, they will get a bonus as
promised by the company while for salaried jobs
their wages are parallel and fixed every month
despite working hard and carelessly (R20)
Punctuality and continuous commitment to achieve
the sales target, for example, every month the agent
must spend sales at a certain rate (agents have to be
diligent in selling their sales as well as possible and
cooperate if other agents get customers from
different locations can give or pass to the agent in
the location involved because sustenance needs to
be shared) (R21)

6 Discussions

The findings of the study showed that the work
environment largely influenced the gig workers’
perceptions of their job. This is mainly due to the
differences between gig workers who use online
platforms as compared to those permanent workers
who interact through physical venues. The
independent nature of gig workers' implementation
leads to personal understanding and expectations of
performance measurement and evaluation. The
perception of gig workers is pertinent to
understanding the implementation of gig work and
its influence on their performance.

The main perception of respondents in this
study is tailored towards the use of gig work as an
income and additional skills generation.

Particularly, respondents are motivated to get
involved in gig work mainly because of the purpose
of getting income for their personal and family
needs. Though, the flexible nature of gig works
leads to uncertainty of the income gaining in which
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the workers will have their own option in income
generation level, [29]. The process of income
generation gained through the involvement of online
sellers becomes the main motivation of gig workers
to enhance their productivity in jobs. This is because
online sellers can put effort to gain their own target
and ensure that their personal can be fulfilled.

Pushing aside the standard employment as the
permanent workers, the entering of the gig workers
into the job was not bounded to the specific
requirement that enable them to perceive the job as
the source of income with perception on measuring
their own performance based on the income gaining.
Gig work has been the best option for most
respondents due to the flexibility to enter
employment without strict rules. This situation
started from the beginning of job involvement that
did not emphasize specific criteria for them to
become gig workers. Organizations that employ gig
workers tend to hire as many as possible workers,
[30]. The low requirement for job entering widens
the opportunity for anyone to get involved as an
online seller with their existing skills. The entering
of gig workers into the gig work enables the
opportunities to have additional skills that are
learned indirectly on the job implementation. Gig
workers become productive in emotions and
activities viably by applying compatible job-related
skills and enhancement of skills in response
throughout the work process, [3]. Along the work
journey, multiple skills can be possessed by time as
it enables a smooth work process. Aside from the
existing skills, online sellers are able to gain
additional skills that can be gained directly and
indirectly.

Performance evaluation among the online
sellers was based on their own evaluation and
expectation. This differs with those who work
permanently in the organization where the
expectations were set by the superior based on
organizational expectations. Being gig workers
allow online sellers to involve with more than one
organization. The gig workers are able to increase
their survival rate of the workers with the
probability that unlimited and never end works
demand in the gig economy, [14]. The chances to
have a job in gig work were high with the various
sources and organizations that wused and
crowdsourced the services of gig workers.

Online selling works through technological
applications to respond to each other. Digitalization
and technological advancement play an important
role in employment matters as well, [13]. As the
emergence of social media appears recently, the
utilization of it was seen to help society in dealing
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with the high cost of living impact as well. The
agility of this work arrangement is discussed in
terms of the potential of this flexible work structure
to assist with the financial difficulties recently. This
suggests that the differences between traditional
employment and gig work are not the hindrance for
the people to believe in the potential of gig work
despite the unskilled and skilled workers involved,
[14]. The gig workers in this study also found that
skills in handling technological applications as the
most crucial skills that enhance fast interaction and
transaction by having the right track in business
innovation for them.

The involvement of gig workers in online
business is one of the signs of income contribution
in the Malaysian economy as the business industry
now takes many online traders as middlemen to
convey the benefits of their products through social
media. Further, workers that enjoy the gig economy
identified it as a pull factor for them to reject
permanent employment due to work and life
satisfaction, [17]. The flexible time of work, [9],
enables the gig workers to have their own strategy
for gaining more income with high sales volume,
[3]. Therefore, income was identified as gig
workers' job performance measurement. This may
enhance the agility of the gig work structure to
reduce the unemployment rate in Malaysia.

7 Conclusions

The perceptions of the gig workers towards the
workers in the gig economy as their savior in the
economic problem were well implemented with
various evidence. Despite the less employment
relation with the organization in the gig economy,
the gig workers are able to surround themselves
with the positive sides of alliance with different
organizations. As for the online sellers, various
product features and functions were well identified
by them along with the involvement in online
selling due to the need for knowledge skills in
product promotion. Directly and indirectly, the
online seller is able to possess skills including
communication skills, technology information skills,
writing skills, leadership skills, and product
knowledge.

The increased cost of living and higher
uncertainties in the business environment, locally
and globally, also push the labor market towards
many changes. An effective work system for gig
workers is important to ensure this new employment
type could bring benefits to the community in the
long run. The effectiveness of the system can be
viewed through its sustainability in bringing the
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potential to many related parties. This paper offers
preliminary insights into the potential of a gig work
system for sustainable employment for the
community. Further empirical investigation is
needed to examine the effectiveness of the proposed
framework.

Theoretically, this study has contributed to the
additional literature in the gig economy field
focusing on online sellers’ perspectives as one of the
players in the gig economy. The opinion of the
online sellers becomes the reference as one of the
various gig workers in the gig economy.

Practically, this study has provided insights
towards the online sellers on the value they
perceived along the involvement in the gig economy
as well as how the income generation in the gig
economy contribute towards their skills additional
and improvement. The facilitation of technology
also along with the job involvement of online selling
can be noted as it acted as the additional skills
enhancement that also can be applied to their future
career. As for the policymakers, the use of the broad
internet and online transaction opens up broad
sources of data privacy leakage and security that
should be emphasized more with strict and proper
guidelines. Therefore, the authorities should take
preventive measures to ensure that the users’ data
was stored in a safe database.

This study has focused only on online sellers’
perspectives to represent the gig workers in the
chosen research context. This limitation can be
improved by considering other types of gig works to
compare the perception among gig works groups
and enhance the understanding of gig works
structure. For instance, the coverage can be
expanded to recently popular gig workers jobs such
as Grab and Foodpanda drivers, freelance designers,
and others. Exploration of the impact of gig works
on social sustainability may also be worth
considering the financial difficulty facing many
people in the current economic uncertainty.

Acknowledgment:

This research is supported by the Postgraduate
Research Grant Scheme (PGRG/2019/551939/9)
from Universiti Malaysia Terengganu.

References:

[1] Rannikko, H., Tornikoski, E. T., Isaksson, A.,
& Lofsten, H. (2019). Survival and growth
patterns among new technology-based firms:
Empirical study of cohort 2006 in Sweden.
Journal of Small Business Management,
57(2), p.640-657.

Volume 11, 2023



(2]

3]

[4]

(5]

(6]

[7]

(8]

[9]

[10]

[11]

[12]

[13]

WSEAS TRANSACTIONS on COMPUTER RESEARCH
DOI: 10.37394/232018.2023.11.16

Katz, L.F. & Krueger, A.B. (2016). The Rise
and  Nature of  Alternative  Work
Arrangements In The United States. Working
Paper,  Princeton  University  Industrial
Relations

Roy, G., & Shrivastava, A. K. (2020). Future
of gig economy: opportunities and challenges.
IMI Konnect, 9(1), p.14-27.

Kuhn, K. M., Meijerink, J., & Keegan, A.
(2021). Human resource management and the
gig economy: Challenges and opportunities at
the intersection between organizational HR
decision-makers and digital labor platforms.
Research in personnel and human resources
management, 39, p.1-46.

Bernama. (2022, December 15). Malaysia's
'new poor' in dilemma. New Straits Times.
https://www.nst.com.my/news/nation/2022/12
/860974/malaysias-new-poor-dilemma

Ab Khalil, M.D. (2021, October 12). 4
Million Malaysians Worked as Full-Time Gig
Workers as of 2020. A Job Thing.
https://www.ajobthing.com/blog/4-million-
malaysians-worked-as-full-time-gig-workers-
as-0f-2020

Esposito, C., Di Napoli, 1., Agueli, B,
Marino, L., Procentese, F. and Arcidiacono,
C. (2021), “Well-being and the COVID-19
pandemic: a community  psychology
systematic review”. European Psychologist,
26(4), p.285-297.

Duhaime,E.P. & Woessner,ZW. (2019).
Explaining The Decline Of Tipping Norms In
The Gig Economy. Journal of Managerial
Psychology

Abraham, K.G., Haltiwanger, J., Sandusky, K.
& Spletzer, J.R. (2016). Measuring the Gig
Economy. Society of Labor Economists

Zazo, J. 1. G., & Vicente, J. A. Z. (2021). Gig
economy: ¢ el inicio de una nueva era en la
gestion de los recursos humanos?. Revista de
Trabajo y Seguridad Social. CEF, p.167-197.
Fleming, J. T., Head, L. L., Fleming, J. T., &
Head, L. L. (2021). Welcome to the Gig
Economy. 10

Lin, P.M., Au, W.C., Leung, V.T. and Peng,
K.-L. (2020), “Exploring the meaning of work
within the sharing economy: a case of food-
delivery workers”, International Journal of
Hospitality Management, 91, 102686, DOI:
10.1016/j.ijhm.2020.102686.

Bogatyreva, K., Verkhovskaya, O., &
Makarov, Y. (2021). A springboard for
entrepreneurs? Gig and sharing economy and

E-ISSN: 2415-1521

187

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

Syuhaida Bt Mohamed@Jaafar,
Nik Hazimah Bt Nik Mat

entrepreneurship in  Russia. Journal of
Entrepreneurship in Emerging Economies.
Green, D.D., Walker, C. Alabulththim, A.,
Smith, D. & Philips, M. (2018). Fueling the
Gig Economy: A Case Study Evaluation of
Upwork.com. Management and Economic
Research Journal, 4, p.104-112

Zadik, Y., Bareket-Bojmel, L., Tziner, A., &
Shloker, O. (2019). Freelancers: A manager’s
perspective on the phenomenon. Revista de
Psicologia del Trabajo y de las
Organizaciones, 35(1), p.39-48.

Kassi, O. & Lehdonvirta, V. (2016). Online
Labour Index: Measuring the Online Gig
Economy for Policy and Research. Munich
Personal RePEc

Keith, M.G., Harms, P. & Tay, L. (2019).
Mechanical Turk and The Gig Economy:
Exploring Differences Between Gig Workers.
Journal of Managerial Psychology

Kathuria, A., Saldanha, T., Khuntia, J.,
Andrade Rojas, M., Mithas, S., & Hah, H.
(2021). Inferring supplier quality in the gig
economy: the effectiveness of signals in
freelance job markets.

Vaidyanathan, R., & Bose, P. (2017). The
Conundrums of the Gig Economy. Livemint
http://www. livemint.
com/Opinion/AtBCpBokW7aLY Ly4G0OKqg3H
/The-conundrums-of-a-gig-economy.html.
Tan, Z.M., Aggarwal, N., Cowls, J., Morley,
J., Taddeo, M. and Floridi, L. (2021), “The
ethical debate about the gig economy: a
review and critical analysis”. Technology in
Society, 65, 101594,

Furunes, T., & Mkono, M. (2019). Service-
delivery success and failure under the sharing
economy. International Journal of
Contemporary  Hospitality = Management,
31(8), p.3352-3370.

Waldkirch, M., Bucher, E., Schou, P. K., &
Griinwald, E. (2021). Controlled by the
algorithm, coached by the crowd-how HRM
activities take shape on digital work platforms
in the gig economy. The International Journal
of Human Resource Management, 32(12),
p.2643-2682.

Backhaus, Kristin B. "An exploration of
corporate  recruitment  descriptions  on
Monster. com.” The Journal of Business
Communication (1973) 41.2 (2004): 115-136.
Beblavy, M., Mytna Kurekova, L., & Haita,
C. (2016). The surprisingly exclusive nature
of medium-and low-skilled jobs: Evidence

Volume 11, 2023



[25]

[26]

[27]

[28]

[29]

[30]

WSEAS TRANSACTIONS on COMPUTER RESEARCH
DOI: 10.37394/232018.2023.11.16

from a Slovak job portal. Personnel Review,
45(2), p.255-273.

Young, K. S., & Case, C. J. (2004). Internet
abuse in the workplace: new trends in risk
management. CyberPsychology & Behavior,
7(1), p.105-111.

Tijdens, K., Besamusca, J., & van Klaveren,
M. (2015). Workers and labour market
outcomes of informal jobs in formal
establishments. A job-based informality index
for nine sub-Saharan African countries. The
European Journal of Development Research,
27, p.868-886.

Askitas, N., & Zimmermann, K. F. (2015).
The internet as a data source for advancement
in social sciences. International Journal of
Manpower.

Kurekova, L. M., Beblavy, M., & Thum-
Thysen, A. (2015). Using online vacancies
and web surveys to analyse the labour market:
a methodological inquiry. IZA Journal of
Labor Economics, 4, p.1-20.

Li, Y., Xu, S, Yu, Y., & Meadows, R. (2022).
The well-being of gig workers in the sharing
economy during COVID-19. International
Journal of Contemporary  Hospitality
Management.

Meijerink, J. & E Keegan, A.E. (2019).
Conceptualizing human resource management
in the gig economy: Toward a platform
ecosystem perspective. Journal of Managerial
Psychology.

E-ISSN: 2415-1521

188

Syuhaida Bt Mohamed@Jaafar,
Nik Hazimah Bt Nik Mat

Contribution of Individual Authors to the
Creation of a Scientific Article (Ghostwriting
Policy)

The authors equally contributed to the present
research, at all stages from the formulation of the
problem to the final findings and solution.

Sources of Funding for Research Presented in a
Scientific Article or Scientific Article Itself

This research is supported by the Postgraduate
Research Grant Scheme (PGRG/2019/551939/9)
from Universiti Malaysia Terengganu.

Conflict of Interest
The authors have no conflicts of interest to declare
that are relevant to the content of this article.

Creative Commons Attribution License 4.0

(Attribution 4.0 International, CC BY 4.0)

This article is published under the terms of the

Creative Commons Attribution License 4.0

https://creativecommons.org/licenses/by/4.0/deed.en
us

Volume 11, 2023


https://creativecommons.org/licenses/by/4.0/deed.en_US
https://creativecommons.org/licenses/by/4.0/deed.en_US



